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About Basis Technology

n Diversified firm specializing in language technology, text 

analytics, and software internationalization

n Twelve year track record delivering technology to and 

growing businesses overseas, including: Amazon.com, 

Ask.com, Google, Kenan Systems, L.L. Bean, Lycos, Ofoto, 

Overture, PeopleSoft, Progress Software, RightNow



Selected Basis Technology Customers



Information retrieval

n Finding the information you need

ĔStructured
ÅFacts

ÅDatabases, Spreadsheets

ÅSingle field, row, join, etc. represents information of interest

ÅTechniques for retrieval are well developed

ĔUnstructured
ÅText documents

ÅImages

ÅAudio, video, etc.

ÅAlso about facts, but these are harder to discern

ÅTechniques for retrieval are less developed



n Unstructured information retrieval begins and ends with human 

language

Unstructured information retrieval



Human language is imprecise

n Choice of language 

ĔEsperanto, anyone?

n Choice of writing quality

ĔñFormalò news text

ĔñInformalò IM text
ÅCN U RD THIS?

n Choice of spelling

ĔMohammed

ĔMuhamed

ĔMahmoud


